Holiday Park Tomakin

Booking Conditions
Park Rules: Guest Information is provided with our Park Map and must be adhered to by all guests and their visitors.
Arrival/Checkin: Check-in time is 2:00pm. If you wish to arrive before 2, please check with our reception to see if your
site/cabin is available. After hour arrivals will be contacted on the day of your arrival with instructions.
Reception Hours: 08:30-16:30 (Off Peak) and 08:30-18:00 (Peak Periods)
Linen & Servicing: All linen is provided but daily servicing is not included in your nightly tariff. Servicing of cabins, if available,
can be arranged via reception for a fee $35.00 which includes new linen.
Pets: are not permitted in Tourist Cabins or Sites.
Site or Cabin Preferences: All preferences are requests only. We will always try to accommodate your requests however Park
Management reserve the right to allocate as per our availability and operational requirements.
Car Parking: On-site parking is guaranteed for one vehicle. Additional parking for extra vehicles or trailers must be prearranged with Park Management but is limited to availability.
Early Departures: Please note refunds will not be provided for early departures. You can request for the unused portion of
your accommodation payment to be held as credit for a future stay.

Cancellation Policy
Peak Period Cancellation Policy

Off Peak Cancellation Policy

To avoid penalty ALL cancellations must be submitted at least
7 days prior to arrival date.

To avoid penalty ALL cancellations must be submitted at least
48 hours prior to 2pm on your arrival date.

Cancellations received within 7 days prior to your arrival date
will forfeit the deposit equal to one night’s accommodation.

Cancellations received within 48 hours prior to your arrival
date will forfeit the deposit equal to one nights
accommodation.

If full payment has been made, the balance minus a one night
cancellation fee will be refunded to you.

This deposit can be used as credit for a future reservation but
will expire 12 months from the arrival date of your original,
cancelled reservation.

In the case of a ‘No Show’ your full accommodation Tariff will
remain charged. You can request for this amount to be held
as a deposit for a future reservation and is to be used during
the next 12 months.

If full payment has been made, the balance minus a one night
cancellation fee will be refunded to you.

Reservations made using 3rd party agents may include
additional or variable cancellation fees and conditions. Please
refer to your 3rd party confirmation documents for details.

Reservations made using 3rd party agents may include
additional or variable cancellation fees and conditions. Please
refer to your 3rd party confirmation documents for details.

